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ASA Solutions enables its clients to improve prof- Working with our clients, ASA develops self-service solutions that provide
itability and overall efficiency by providing highly tar- new revenue streams, reduce costs, and increase end-user satisfaction.
geted self-service solutions for contact centers. These
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lar and configurable fashion to optimize code re-use and

allow for maximum user configurability. A partial list of clients includes:

T.he ASA GAP Chart is utilized to ensure th'e best pos- Alaska Airlines Mitsubishi Motors
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flows and business rules in easy to understand charts. Cable and Wireless-UK Occidental Insurance

These charts are used to facilitate communication Certegy Pacific Bell Information Systems
between ASA and its clients. Charles Schwab & Co. Tampa Electric Company

ASA's experience and technology ensure a superior Chase Bank Unisys New Zealand

total client experience. ASA has developed its own Comcast Wells Fargo

project management system optimized for client-driven CVS
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